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Welcome DISH TV

Welcome

Thank you for choosing the Dish TV S8300 Digital Satellite Recorder. The S8300 is a
Freeview Certified Satellite Recorder, that brings the most popular shows from Live TV
and On Demand together. You can enjoy an entire online world on your TV and bring
On Demand streaming straight to your living room. It really is the best of both worlds -
to enjoy when you want, your way.

This Dish TV Digital Satellite Recorder gives you access to Freeview Satellite

L]
L d
- Digital TV and Radio Channels, with access to FREE On Demand content.
Freewewﬁ, o

LIVE TV « ON DEMAND + RECORD . . . .. .
For more information about Freeview, visit www.freeviewnz.tv

for Satellite

This product has an HDMI™ Connection to allow use of an HDMI Cable.

H D ml HDMI, the HDMI Logo and High-Definition Multimedia Interface are

FICHEEFINTION HUTMEA NTERPAcE trademarks or registered trademarks of HDMI Licensing LLC.

This product is capable of receiving and decoding Dolby Audio™.

X1DOLBY AUDIO® Manufactured under license from Dolby Laboratories. Dolby, Dolby Audio,
and the double-D symbol are trademarks of Dolby Laboratories.
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About Your Receiver D I 3 H TV

Main Features

* Freeview Live TV, On Demand & Record

» Use with Satellite

* Dual Tuner Recorder

* Enhanced TV Guide

» Switch between Live TV and On Demand?

» Search Live and On Demand by Title/Genre

» Set Reminders and Personalise with Your Favourites
» Pause, Rewind and Record Live TV*

* Record' two channels at once and watch a third
* Series Link" (record an entire season)

* Built-in 2.4Ghz WiFi & Ethernet Port

» 1TB Hard Drive (Approx. 500 Recording Hours)
» Automatic Updates via Network?

What’'s in the Box?

Please check to see whether you have all the following in this box, you should have:

Remote Control User Manual Quick Start Guide HD Audio/Video Cable
I - B ) e
DISHTV

3.5mm to RCA Cable

SE300

A

— =

e = 12V Power Supply
USER MANUAL

Some items missing? please contact the retailer or store you purchased this from.

'Channel selection is limited when recording two channels, some combinations may not be available.
2Requires broadband access through a service provider, usage will count towards the data limit of your broadband plan.



Product Overview D I 3 H TV

Front Panel

DISH-TV fieeview
XIDOLBY AUDIO
[ [ I
01 02
01. DISPLAY 02. FUNCTIONS
Displays Channel, Function. Power, Navigation Arrows.
Back Panel L

ANTENNA

[=|8

DISH-TV
o1 02 03 07 05 06 —

01.LNB IN 05. AV OUT

Satellite Cable Input. Audio/Video Output.
02. ETHERNET 06. DC 12V

Wired Internet Connectivity. Connect the Power Adapter.
03. USB 07. INTERNAL WIFI

Firmware Update & HDD Connection. Wireless Internet Connectivity.
04. HDMI 08. DETAILS

High Definition Output for HDTV. Website, Phone Number, Address.



Product Overview D I 3 H TV

Remote Control

O
01. POWER: Standby ON/OFF.
INFO 02. TVIR: Toggle TV/Radio Modes.
03. INFO: View Information.
= 04. APPS: Available Applications.

05. SETTINGS: Access User Options.
06. MENU: Access the Main Menu.
07. MUTE: Toggle Sound ON/OFF.
08. ARROWS: Navigate Menus.

09. OK: Confirm Selection.

10. VOLUME: Adjust Volume.

11. GUIDE: Display Freeview EPG.
12. CHANNEL: Change Channels.
13. LIB: Access the Record Library.
GUIDE 14. EXIT: Exit Menus.

15. BACK: Return to Previous Menu.
16. PAUSE: Pause Playback.

17. RECORD: Instantly Record.

18. PLAY: Start Playback.

19. STOP: Stop Playback.

20. REW: Rewind during Playback.
21. FF: Fast Forward during Playback.
22. COLOUR: Interactive Use.

23. NUMERIC: Enter Numbers/PIN.

DISH-TV




Connecting Up

DISH-TV

Connecting the Satellite Dish

Connect the cable from your Satellite Dish to
the LNB IN socket on the back panel of your
S8300.

=Y

S EEEEEEE

Works only with a

Satellite Dish

Connecting to the TV

Using an HDMI Cable
For the best picture quality, use an HDMI
Cable to connect to your TV.

Connect one end of the HDMI Cable into the
HDMI Port on the back panel of your S8300,
while connecting the other end of the HDMI
Cable to the HDMI Port on your HD Ready
TV.

Using an AV Cable

You can also connect your S8300 using an
AV Adapter Cable. While using an AV Cable
will provide a lower resolution picture, it will
allow you to operate the S8300.

When connecting an AV Cable ensure that
the Yellow, White and Red connections are
inserted into the relative Yellow, White and
Red sockets on your TV.

HD Ready TV

HDMI Cable L

AV Adapter Cable A




First Time Installation

DISH-TV

Step @

Welcome Screen
The Welcome Screen should appear on your
TV* when the S8300 is first turned on.

Select the Region closest to your location and
the Aspect Ratio most suitable for your TV.

Press OK to confirm selection.

Welcome [ First Time Installation ]
Ragke 0 waiato b
HRapect Ratio 169
2 To satup the Wired and WiFi network connectivity DISHTY

*If the Welcome Screen does not appear, go to
the Menu, select Admin then Factory Reset.

The Default Password is 0000.

Step @

Network Connection
Network Setup options will now be displayed.

To connect to a Network select either Wired
or Wireless, following all on-screen prompts.
Press the GREEN button once connected to
start the Satellite Scan.

To skip connecting to a Network, press the
GREEN button straight from the Wired and
Wireless selection screen. This will start the
Satellite Scan.

DO NOT push any buttons while Satellite
Scan is in progress.

No Signal? No Channels?
Please ensure the following:

« Satellite Dish cable is connected?
* Using a Satellite Dish, not an Aerial?

» Satellite Dish is aligned correctly?
e Cables/Connections are not worn2

Welcome [ First Time Installation ]

, Select your Network Interface
-

> s v |
Cable Status. Wireless.

Disconiected

Network status

Disconnected

Inbermet Status

Not Avadable

| 2300 wSen
| veisaean

ey Lnisme

o=




Daily Use D I 3 H TV

Changing the Channel

Use your Remote Control to quickly change NEW __:
the channel. ONCEUPON'

ATIME

Channel Buttons

You can use either the CH+ or CH- buttons
to scroll through the available channels or
use the NUMBER buttons to directly select
a channel number.

OK Button

Press the OK button on your Remote Control.
This will open the FreeviewPlus Mini-Guide
or Channel List.

Use the A or V¥ buttons to select a channel,
press the OK button to display the channel.

The INFO Button

INFO Banner

When you change the channel, the INFO
Banner will display to the top-right of your
screen. This will provide information about
what channel has been selected, including
what the current programme is. Pressing
the INFO button at any time from Live TV
will also display the INFO Banner.

Extended Service Information

Pressing the INFO button twice at any time
from Live TV will display further information
about the selected channel; including Signal
Strength and Quality. @i e v e

This infomation can be very useful when you
want to provide a support technician with any
additional information.



Daily Use

DISH-TV

TV/Radio Mode

Pressing the TV/R button on your Remote
Control allows you to toggle between TV
and Radio channels.

All Radio Channels are audio only, so to
help preserve your screen and prevent
image burn-in, a blank screen will display
while audio is being played. In Radio Mode,
accessing any Menu and Info options will
wake the screen up.

The Freeview EPG

There is no separate Freeview EPG listings
for radio programmes. You will find them by
pressing the GUIDE button, from both TV
and Radio Mode.

User Options

Press the SETTINGS button on the Remote
at any time from Live TV to display the User
Options. The User Options allows you to use
and access a range of settings quickly, such
as Network, Channel or Subtitle options.

The following are available through the User
Options:

* Network Statistics

* Network Setup

e Channel List

* Access Audio Description
e Access Subtitles

LISTEN WHEN YOU WANT, YOUR WAY

e
DIGITAL RADIO

211:00 Nine to Noo
Kathryn Rya

12:00 Midday Report

13:06 |esse Mulligan

16:06 The Panel with fim Mora

ami

18:30 Trending Now
19:06 Nights with Bryan
20:30 Windows on the Warld

A. PINOCCHIO

ZUNNIN .
; “g:rehouse




Daily Use

DISH-TV

Audio/Subtitles

Broadcasters work with organisations such
as Able NZ to make programmes you find on
Freeview as accessible as possible for all.
This means they provide Audio Descriptions

as well as Subtitles for selected programmes.

Audio Description

Audio Descriptions are helpful for those who
are visually impaired, narrating the selected
programme with what's happening on screen
in between spoken dialogue.

1. Press the SETTINGS button to display the
User Options.

2. Select Audio Selection, press OK.

3. Audio will be ENG Stereo by default. Use
the A or V¥ buttons select ENG AD, press
OK.

4. Exit the User Options, allowing a couple
seconds for Audio Descriptive to turn ON.

Subtitles
This feature is for those who are Hearing
Impaired.

1. Press the SETTINGS button to display the
User Options.

2. Select Subtitle Selection, press OK.

3. Subtitles will be OFF by default. Use the
<« or P buttons to select ENG, press OK.

4. Exit the User Options, allowing a couple
seconds for the Subtitles to turn ON.

User options

Network Statistics
Network Setup
Channel List
|Audio Selection

Programmes with Audio Descriptions?
Look for the AD icon in the Freeview Guide
to see which programmes have it available.

Programmes with Subtitles?

Look for the )" icon in the Freeview Guide
to see which programmes have it available.




Freeview EPG D I 3 H TV

The Freeview EPG displays the programme
schedule of each available channel for the e A
neXt elght days' 10:00 :‘;i:mming

10:30 The Chase

11:30 Come Dime With Me
Daytime

You can open the Freeview EPG (Electronic 1200 1 Mews At Midday U oy i

ning
12:30 Emmerdale talk-show, With special guest Kris

Programme Guide) by pressing the GUIDE = o sl
button on the Remote Control.

Jenner.

Navigation

To change the channel information displayed Display Window (Top-Right)

use the <« or » buttons to navigate through OIS FEEY SRS S et i S
. channel will be displayed here.

the available channels.

To change the programme selected use the
A or V buttons to scroll through upcoming

Mow 09:00 The Ellen
Meat 10,00 Whanau

u
TVNZ 2 Mow 09:00 Infomercial

1
prog rammes. : Mext 10:30 Nelghbours
3 Three Mow 09:00 The Cafe
Mext 10:00 Infomerc fals
. . 4  Bravo Mow 06:00 Infomercials
Next 10:00 Dance Moms
To jump ahead in the programme schedule, e

use the YELLOW button to move ahead to -— AR,
Next Week (7 Days Forward). Alternatively R Atk
use the BLUE button to move ahead to the
Next Day (24 Hours Forward). See What’s on Next

Press the GUIDE button while in the Freeview
Once the BLUE button (Next Day) has been ERGH0 See ihie Now/Nextsereen
pressed, the YELLOW button will change to
Previous Day (24 Hours Back).

Watch Live TV

Press the OK button on a selected channel.
The Freeview EPG will close to display the
channel selected.

Looking to Record?
You can find out how to record from the
Freeview EPG on Page 15.

¢ Record Single or Series.

e Record 2 Channels at Once.
¢ Never Miss an Episode.




Freeview EPG

DISH-TV

Recording

The Dish TV S8300 comes with a 1TB built-in Hard Drive allowing you to record up to
500 hours of programmes. You can record one off episodes or series link your favourites

to record, and then watch when you want.

Recording via the Freeview EPG

1. Press the GUIDE button on your Remote
Control, please allow a few seconds for the
Freeview EPG to load.

2. Select a programme to book for recording,
then press the RED button.

3. You will be prompted to confirm whether
you would like to record the whole series,
press the YELLOW button to confirm or
the BLUE button to only record the single
episode.

4. An [R] will indicate that the programme is
booked once. While [S] will indicate that
the whole series is booked.

5. To cancel any bookings, simply select a
booked programme and press the RED
button. You will be prompted to confirm
the cancellation of the booking.

Recording Messages

When attempting to record more than two
programmes at the same time, you will see
the Alternate Booking message screen. It
will state an alternate time slot to record one
of the requested bookings, when available.

Use the A or V¥ buttons to select an option.

S09:15 All The Hits
09:30 All The Hits
10:00 The Edge Fal 40
1500 All The Hits
16:00 Top 10

d

Alternate Booking(s)

Abomate tme(s) for requested bocking

[ 3. TVNZ2+1 jedgeRinder Sigls 01007011 15401800,

Due 10 the rumtser ot thes tima, an ahornae bocking

B =) =




Recording DISH TV

Recording

Instant Recording
1. Press the RECORD (R) button at any time
from Live TV to start a recording.

2. You will be asked to confirm the recording
duration, the default is to stop recording at
the end of the current viewed programme.
To manually adjust the recording duration
use the <« or B buttons if required, max
set duration is 480 minutes (8 hours).

3. Press OK to confirm recording duration.

4. To stop the recording, press the Bl STOP
button at any time from Live TV, you will
be asked to save or stop and discard the
recording.

5. All recordings will be saved to your Library.
Press the LIB button at any time from Live
TV to view your saved recordings. Select
a recording from the Library and press the
OK or » PLAY button to start playback.

Record 2 Channels? Watch Another?

Broadcasters transmit channels within a frequency, each frequency is often a
group/number of channels provided by one broadcaster. More on Page 43.

As the S8300 uses dual tuners, this allows it to tune info and record from two

separate frequencies at the same fime, whilst limiting the channels you can
watch to only channels on those two frequencies.




Recording

Recording

Time Shift Recording

With the Dish TV S8300 you can pause Live
TV so you'll never miss a moment, or rewind
back to a point that you missed.

1.

First, make sure that you have the correct
time shifting options set in the Main Menu
you can find out more about this on Page
31.

. Press the PAUSE button at any time from

Live TV to start time shifting. Allowing you
to catch up to the Live TV broadcast later.

. Press the PLAY button to begin catch up

at any time, or the P» FAST FORWARD
button to help catch up quickly. To return
instantly to the Live TV broadcast at any
time during chasing, press the STOP
button.

. To stop Time Shift recording, press the B

STOP button from the Live TV broadcast.

. If the Auto Time Shift option is ON, you

can also rewind the Live TV broadcast to
at least 3 hours prior, or up until the time
you started watching that channel.

Restrictions:

DISH-TV

Before starting, Time Shifting may take a few moments to arrange recording.
Recordings will take priority over Time Shifts. If the tuner is required for use on
a recording, any Time Shift in progress will be saved at that current point into
the Library so you can still access the previously Time Shiffed content.

Rewinding with Auto Time Shift, is limited fo the Time Shift Duration. Page 30.




FreeviewPlus D I 3 H TV

THE SMARTEST WAY TO ENJOY TV, bringing the most popular programmes from On
Demand and Live TV together.

* Enhanced TV Guide - 7 Days Forward and Back

» Switch easily between Live TV and On Demand
 Search Live and On Demand by Title/Genre

» Featured Shows - Latest and Greatest Programmes
» Set Reminders and Personalise with Your Favourites

Getting Started?

To get started using FreeviewPlus, ensure the receiver has been
connected to the Internet via an Ethernet or WiFi connection. If
you have yet to complete the Network Setup for your receiver,
see Page 30 to connect.

Any Questionse see Page 45 for our Contact Information.

Welcome to FreeviewPlus

A prompt will appear on the top left corner
of your screen, after you first connect your
receiver to the Internet.

Press the RED button at any time to launch
the Mini-Guide. Or if you wish to go directly
to the On Demand Apps press the GREEN
button.

You will get the Welcome to FreeviewPlus
prompt when the Mini-Guide first launches.
This will provide you with the tools required
to get the most from FreeviewPlus.

freeview plus

Press the OK button after you've carefully
read through each step to continue.

. . Website Information
The Welcome to FreeviewPlus prompt will For more information about FreeviewPlus,
display until each step is read through once. visit freeviewplus.co.nz




FreeviewPlus D I S H TV

Mini-Guide

When displayed the Mini-Guide enables you
to browse through the programme schedule
for the next eight days, while allowing you to
continue watching the current channel.

Press the RED button at any time from Live
TV to launch the Mini-Guide.

Navigating the Mini-Guide

Using the A or ¥ buttons you can navigate
available channels, while use of the <« or »
buttons allows you to browse all upcoming
programmes.

To help browse upcoming programmes and
available channels, the Mini-Guide uses the
coloured buttons on your Remote Control to
allow you to get around quicker.

View Programme Information

Press the OK button on the programme you
would like to view further information on, the
Mini-Guide/FreeviewPlus Guide will close to
display the synopsis for the programme and
several user options.

If the selected programme is scheduled for a
current time slot, you can choose to WATCH
NOW. Other options include RECORD, SET
REMINDER or FAVOURITE.

Press the » RIGHT button to quickly display
the latest On Demand episodes available.

Press the BACK button at any time to return
to the Mini-Guide/FreeviewPlus Guide.

Press the EXIT button to return to Live TV.



FreeviewPlus D I 3 H TV

Full Guide

When displayed the Full Guide enables you to browse through the programme schedule
for the next eight days, while providing more channel information than the Mini-Guide. It
also allows you to continue watching the current channel with the Live TV Preview.

With your S8300 connected to the Internet, the DEFAULT GUIDE will change to display
the FreeviewPlus Guide when the GUIDE button is pressed.

Breakfast freeview|plus
$2017 E34, 6:00AM-9:00AN

q you the latest in news, sports and weather V2 (D) On DUKE today

THU 9 MAR

10A

8:30 gAM 930
The Ellen DeGeneres Show m

J.. Disney Juni.. Infomercial
The Cafe
4 (o

5 MAGAI Te Kaea Kawe Korero-R.. R&R

ON DEMAND APPS B -24HRS +24HRS K=Y BACK/RETURN

DEFAULT GUIDE
. Mini Guide . View Favourites . Featured, TV, Movies... To change your preferred DEFAULT GUIDE,
refer to User Preference on Page 31.

Looking to Record?
You can find out how to record from the
FreeviewPlus Guide on Page 21.

¢ Record Single or Series.
* Record 2 Channels at Once.
¢ Never Miss an Episode.

e20



FreeviewPlus DISH TV
Record e -

When attempting to record more than two

programmes at the same time, you will see : NN e |
the Alternate Booking message screen. It : Tecate

will state an alternate time slot to record one
of the requested bookings, when available.

Use the A or V¥ buttons to select an option.

Setting Recordings

1. Press the GUIDE button on your Remote
Control to launch the FreeviewPlus Guide
or the RED button for the Mini-Guide.

2. Select a programme to book for recording

and press the OK button.
Recording Message
You will get the YOU’'VE SET A RECORDING

3. RECORD should already be highlighted, prompt when you first set a recording.

press the OK button to set the recording.

4. You will be prompted to confirm whether
you would like to record the whole series,
or only record the single episode.

5. An [R] will indicate that the programme is
booked to record.

Cancel Recordings

1. Press the GUIDE button on your Remote
Control to launch the FreeviewPlus Guide
or the RED button for the Mini-Guide.

2. Select any booked programme and press
the OK button.

3. CANCEL RECORD should be highlighted,
press the OK button to cancel recording.




FreeviewPlus D I 3 H TV

Set Reminder

Don't want to miss a show? Set a reminder,
so FreeviewPlus can let you know when it's
about to start and take you to that channel if
you want.

Set a Reminder

1. Press the GUIDE button on your Remote
Control to launch the FreeviewPlus Guide
or the RED button for the Mini-Guide.

2. Select a programme to set a reminder on
and press the OK button.

3. Highlight SET REMINDER and press the
OK button.

4. You will be prompted to confirm when you
would like to be notified that the selected
programme is starting.

5. An icon in the Guide will indicate that the
programme now has a reminder set.

Cancel a Reminder

1. Press the GUIDE button on your Remote
Control to launch the FreeviewPlus Guide
or the RED button for the Mini-Guide.

2. Select a marked programme and press
the OK button.

3. Highlight CANCEL REMINDER and press
the OK button to cancel the reminder.



FreeviewPlus D I 3 H TV

Favourite

Bookmark all your favourite shows and build
up a personalised Favourites list so you can
always find them easily to enjoy whenever it
suits you.

Favourite a Programme
1. Press the GUIDE button on your Remote
Control to launch the FreeviewPlus Guide

or the RED button for the Mini-Guide. Remove a Favourite
Highlight the HEART icon on a favourited

2. Select a programme to set as a Favourite e OCT IO T

and press the OK button.

3. Highlight the HEART icon and press the
OK button.

4. An icon in the Guide will indicate that the
programme now has a reminder set.

Favourites List A 2PM
1. Press the GUIDE button on your Remote : B
Control to launch the FreeviewPlus Guide

or the RED button for the Mini-Guide. <] cAIcO

2. Press the <€ button to the Heart icon and ‘n
press OK to launch the Favourites list. ‘

Your personalised Favourites list will display
the upcoming schedule for Live TV, plus all
episodes available through On Demand for
each of your favourite programmes.

NOTE, On Demand options and episodes
are not available through all broadcasters.




FreeviewPlus D I 3 H TV

On Demand

With FreeviewPlus you can quickly access
and discover a range of content throughout
FreeviewPlus channels.

On Demand Applications
1. Press the GREEN button on your Remote
Control at any time from Live TV. OM DEMAND

2. Select an On Demand Application to use
and press the OK button.

Featured, TV, Movies

1. Press the GUIDE button on your Remote
Control to launch the FreeviewPlus Guide
or the RED button for the Mini-Guide.

2. With the FreevewPlus Guide/Mini-Guide
open, press the RED button to access the
FreeviewPlus Menu.

Here you’ll find a range of programmes that
are available On Demand and from the Live
TV schedule, which you can watch or make
bookings to record.

Browse through TV Genres and Movies with
the Remote Control, or Search for a specific
programme with the Search feature. Find a
specific programme to book, watch or even
mark as a favorite. Results will automatically
appear as you type in keywords.

FreeviewPlus Settings
Adjust the settings for FreeviewPlus such as

Reminders, Alerts and the Mini-Guide. Website Information
For more information about FreeviewPlus,
visit freeviewplus.co.nz

For more about HOW TO use FreeviewPlus,
select the Question Mark icon to the far right
of the screen.



Main Menu DISHTV

Main Menu

All system information, user settings and tuning options are accessed through the Main
Menu. You will need to access the Main Menu any time you decide to alter Media, User
Interfaces or Reset the S8300. To display the Main Menu, press the MENU button on
the Remote.

([ ES] r= 1] E= VAo o TR 26
ChanNEl OFQANISE.......uveeii ettt et e s e 27
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Y = TR 32
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2o |1 01 PN 37
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SYSTEIM INTO. .ttt e e e et e e 40
(O YT\ F= T g U= TR 41
Tue, 14-Mar-17
15:55
Channel g 1_3-
Organiser k) Settings
Manual Timer Admin
Mee——
System Info User Manual
—_—
DISH-TV

Navigation
You can toggle between options by using the
A or ¥V and « or » buttons.
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Satellite Scan | 5 e | | B s

With Satellite Scan you can make changes
to the current satellite configuration. Adjust
the LNB Setup, including Adding or Editing

Satellites. Switch to the Transponder List to B

. Optus O3 1526) Ka.
Delete, Add or Edit Transponders as well. 4 s

Scanning a Satellite

If you need to re-tune the S8300 at any time,
use this option. This will restore the channels
lost using the carriers already pre-configured

with the S8300. o o
T I
1. Select the Satellite you want to scan and i “:ﬂ
press the GREEN button to start. rislad e .
2. You will receive a prompt on whether you E f;w :'-_—rm —w-g
wish to do a Network Search. Select YES s

or NO and press OK.

3. Please allow a moment for the Satellite
Scan to process and complete.

Transponder List
With the Transponder List you can Delete, Transponder List
Add or Edit the Transponders available on
the satellite.

To display the Transponder List press the
<« or P buttons on Satellite Scan.

Press the RED button to Delete a selected
Transponder.

Press the GREEN button to scan selected
Transponders.

Press the YELLOW button to Add or Edit a
Transponder.



Main Menu

DISH-TV

Channel Organiser

Here you can Lock, Skip, Move and Delete
Channels.

NOTE, that some options are only available
if LCN is turned OFF in the Settings, refer to
Page 29 for more information.

1. Press the MENU button on the Remote.
2. Select Channel Organiser and press OK.

Lock

Use the ¥ or A buttons to select a channel,
press the RED button to Lock. The marked
channel(s) will require you to enter the PIN
Code to view.

Skip

Use the ¥ or A buttons to select a channel,
press the GREEN button to Skip. All marked
channels will be skipped when pressing the
CH+ and CH- buttons to browse channels.

Move (LCN OFF)

Use the ¥ or A buttons to select a channel,
press the YELLOW button to Move. Use the
V or A buttons to rearrange, press the OK
button to confirm new channel position.

Delete (LCN OFF)
Select a channel for deletion using the ¥ or

A buttons, press the BLUE button to Delete.

Press the OK button, marked channels will
be removed from the channel list.

[~ o ens ] .
n2

o ([EE] g
.
- TN © o
é [ m System Info @ User Manual
—_— [ ] o o
@- Preas OF to Lock, Skip of Delets the channel. DISHIV
M
1720
.1 Tz |

2 ™2

3 Theee

4 Bravo

5 Maori Television
5 TVMZ14+1

7 ™MEZ2+1

B TheeePhusl

B ED = lox =S e Move = Delere

PIN Code Required
To make changes, you are required to enter
the PIN Code. Default PIN Code is 0000.

Channel Organiser it zgu].{;;

3030
[ o sercarame Lok S Deete |
1 ™zl i
2 ™™Z2 >
|3 Theee X |
4 Bravo
5 Maorl Television
6 TVZ1+1
7 TVZ2+1
8 ThreePhsi

B ED = lox =S e Move = Deete

Should | turn LCN OFF?
We never recommend turning the LCN option

OFF, as it can lead to issues involving and

not limited to recording, channel updates and

electronic program guide information.
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User Preference

Adjust general user settings in the S8300 to
customize your viewing experience.

Brightness & Contrast
Adjust the Brightness and Contrast to suit
your preferences

Preferred Audio & Subtitle

The default Audio and Subtitle selection is
English. Alternate Audio and Subtitles are
not currently available.

OSD Time Out

Adjust the length of time the Info Banner is
displayed on screen before hidden, default
will be 2 seconds. It can be extended to 15
seconds or turned OFF.

Parental Rating & Password

Limit the content shown by the S8300 based
on a selected rating, select either G, PG or
AO. All programmes with the rating selected
will be locked until the PIN Code is entered
(Default is 0000). Adjust the Parental Rating
with the YELLOW or BLUE buttons.

To adjust settings, you are often required to
enter the PIN Code. Parental Rating allows
you to change the Default PIN to a Custom
PIN.

Default Guide

Switch between Freeview MHEG EPG and
the FreeviewPlus Guide. Press the GUIDE
button on the Remote and the preferred
DEFAULT GUIDE will display.

[ an e ] Bt
14:08
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System Settings

Aspect Ratio

Adjust the Aspect Ratio to change how the
screen fits your TV. Select between AUTO,
16:9 (Widescreen) or 4:3 (Traditional).

HD Resolution (HDMI)

Change the resolution of the video output to
your TV. The default setting is 1080i. Select
between 576i, 576p, 720p, 1080i or 1080p.

LCN

Turning LCN OFF is never recommended.
While it does allow you to move or delete a
channel, it can lead to issues involving and
not limited to recording, channel updates or
electronic programme guide information.

LPM in Standby
Turn this ON if you would like to reduce the
power usage of the S8300 when in standby.

Hearing Impaired

Displays Subtitles for selected programmes,
where available. Subtitles are also available
through the SETTINGS button. Page 13.

HDMI Control
Default is OFF. When ON, you can set your
TV to turn on and off automatically when the
S8300 is turned on or off. Often requires the
relative HDMI-CEC setting to be ON in your
TV to operate.

B m System Info @ User Manual

@ ;e.;ﬂ: to change recedver settings such as HDME Aspect Ratio, LON, BISH-TY

and 50 on.

{5 TSSO 1 change recever settngs such b5 KOMS Aspect Ratio LN, o
¥+ SPOIF and 50 on.

System Settings b 44

| Aspect Ratio 2 =)

HOMI Output Mode UnCempressed

SPOIF Output Mode: UnCompressed

Digtal Video oM

HO Resciution 10804 50

Lo on

LPM in stand-by on

Heatrg impaced on

HOMI Control on

o=
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Network Setup

L] 2

Connecting to the Internet allows you to use @ v @ e B
a range of features such as FreeviewPlus or e > i)
Automatic Software Upgrades. & .. " OTUCR )
You can connect using two methods, via an (B e O o chang e saings ch s KOMLARURIIOLEN, gy
Ethernet Cable (Wired Connection) or WiFi
(Wireless Connection). izt s]
Wired Connection ﬁ i
1. Connect one end of the Ethernet Cable to el

the Ethernet Port on the back panel of the ol e ud

S8300, while connecting the other end of ol

the Ethernet Cable to an Ethernet Port on o

your Router. sl

3. Go to Menu - Settings - Network Setup, Bt

select Wired and press OK.

NOTE, Wired will be selected by default.

Wireless Connection
1. Go to Menu - Settings - Network Setup.

2. Select Wireless and press OK.

3. Find your Network in the Access Point list,
press the YELLOW button to connect.

4. If your Network requires a password, you
will receive a prompt to enter the Network
password. Once entered, press the BLUE P
button to save and connect.

NOTE, passwords are case sensitive.



Main Menu - Settings

Recorder Settings

Recording START Offset

Adjust the time before a scheduled booking
the S8300 starts to record. By default this is
set at 1 Minute. It can be extended up to 15
Minutes or turned OFF.

Recording END Offset

Adjust the time after the scheduled booking
the S8300 will continue to record. By default
this is set at 5 Minutes. It can be extended
up to 15 Minutes or turned OFF.

Auto Time Shift Mode
Turn this ON to enable Live Rewind.

Time Shift Mode

Turn this ON to enable Live Pause, you can
press the PAUSE button on Live TV to start
time shifting, allowing you to catch up later.

Time Shift Duration

Set the maximum duration the S8300 will be
able to Time Shift. Default is 3 Hours. Select
between 30 Minutes and 12 Hours.

DISH

TV

B =
Settings

(G TS0 e satiiigs o Ofit Mecorcieg b Thsseh
Recoeding

Tue, 21-Mar-17
1419

Network
Setup

nisKTY

Recorder Settings e L'.‘-i;
Rec start time offset 30 Mings;
R stop tive offset 1 Hewr
Auto Timeshift Mode 2 Hewrls)
Timestitt Made £ 3 i)
[ Imestiowason | 4 Haurls)
8 Hourls)
12 Wears)
==

Time Shifting

For more information on Time Shifting,
refer to Page 17.
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Media Info

View all Media Devices such as USB Drives
or the built-in 1TB Hard Drive and configure
them to work with the Dish TV S8300.

The first device listed will be the built-in 1TB
Hard Drive, the default recording device. All
recorded programmes will be saved to it.

As you insert additional USB Devices, they
will be listed too.

Detailed information such as number of titles
and space used/free can be found displayed
along the bottom.

Media Format

You can media format any selected device
by pressing the BLUE button, doing this will
clear everything on the device. Performing a
format on an external USB Device will allow
the device to be used for recordings with the
S8300. You can also clear the built-in Hard
Drive, to delete bulk programmes and when
starting new.

Safe Remove

With external USB Devices, you can Safely
Remove the device to avoid corrupting any
data. To do this press the YELLOW button,
select YES and press OK. The device can
now be removed without any issues.

T — oy
1615
- - s
‘& Installation g M"‘"‘" & Settings
=t & :
! = -
O e (B e
= o NI g
Press OK to v o
& Libary and Timer Booked List mISHTY
T — oy
1636
ﬁ —_c & Madia Library =)  Booked st
—_— &= &
S w8
8 Transter e from sATA o Usa. IsETY
Media Information Wed, 05-Apr-17

1 SATA Fixed A EXT4

124

'@' (=) E=5) = Media Format

P Hemovatie 0 FaTI2 FEGITRA I
Video Tities Total Space 208 How

Audio Titkes Used Space

Feeserved Space Fiee Space

Media Information
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Media Library
Press the LIBRARY button on the Remote.

Series/Episode View

Episode View is set by default, so individual
episodes will be listed as recorded. You can
switch to Series View by pressing the BLUE
button. Instead of listing individual episodes,
Series View will group each series together.
Select a series and press OK to display the

list of episodes recorded. You can return to

Episode View by pressing the BLUE button

any time.

Play

Select a programme you wish to watch and
press the » PLAY or OK button. You may
receive a prompt to watch from the start or
from the last viewed position.

Delete

Select a programme you wish to delete and
press the RED button. You will be prompted
to confirm deletion of the recording.

Select Multiple

Delete multiple programmes at once. Select
a programme and press the GREEN button,
this will display a mark on each programme
selected. Press the RED button to delete all
marked programmes.

Options

Sort the Library by Name, Episode or Count.

Protect (Lock), Rename or Bookmark (Edit)
selected episodes and entire series. Press
the YELLOW button to display the Options.

Main Menu - PVR s osa::—_g
ﬁ it @ -

a‘ SATA 1o USB =' USE to SATA. Wkl

8 Press OF 1o View, Delate £ ang Sort the ecorded contents 0sHTY

(EILIBRARY epsooe view - L 18] Wed, 03-Apr-17 1613
[ programme __________Crannel _____start Time ___Duration _Statis___}
Nt ve 4 4 Thewn UAp1) J1S 020040 Temeshif
The Edem DeCeneres Show TVNZ 2 CMApe1] 1158 010857 e ded
The Cafe Thewn OlApc1T 0BRSS 010947

The Elen DeCenenes Show TNz 1 ClApITEESS  BlOSSE
Frienas T DAAPTIT AT BTARAY
The Eben DeCeneres Saom ™ DAAIT IS BLONAY
Farnity et Thowe AAITILAT  BTARAY
Shertiana Straer ™z AT 1146 DO1Z0R
Tha e eCaneres Shom ez 1 DAADrITORSS  DIORSE Recordes

S inedin Fem Remaieing Disk Space: 14071 Hosrs. 50171 Howes

Dot ek s Optes e Sens vew (] inte [Fes] Avta

Programme Description

Select a programme and press the INFO
button on the Remote to view the synopsis.
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Booked List ErE——

B B (G
View all scheduled bookings that the S8300 ,
will record. The type of recording set will be E M E o G 5T
displayed, such as Series or Single.

Select any scheduled booking to delete and 8 res 0 s vewEn Boked T Dt oiswy
press the RED button. You will be prompted

to confirm deletion of the booking. T e T
To delete multiple bookings at once. Select ey
a booking and press the YELLOW button to SR S

mark. When all desired bookings have been
marked, press the RED button to delete the

bookings.
-Delete = -t =) =)
Press the GREEN button to toggle between
the recording type set, Single/Series.
i [~ e B4

File Transfer

e -t
Transfer recorded files between an external _ = .
USB Device and the built-in 1TB Hard Drive. Q sl dae
This useful when clearing the S8300 to start o s —
new or when moving files to another S8300. g & @

¥+ Library and Timer Booked List oSy

NOTE, the USB Drive used will first need to
be formatted through the S8300. Page 32.

| & o] | B8 saes

[E]File Transfer - SATA to USB  [1437) Wed, (8-Apr-17 16:27

1. Select SATA to USB to export files from
the built-in 1TB Hard Drive to an external
USB Device.

Select USB to SATA to import files from
an external USB Device to the built-in
1TB Hard Drive.

J Used 174 Free &% Permaining Disk Spece: W0 12 Heurs. 50173 Howrs

2. To transfer a single file, select a file and
press the RED button to Move or the
YELLOW button to Copy.

- lve Mk seCopy  [F] Aedi
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Should | Copy or Move?

3. To transfer multiple files, select a file and Copy will maintain the selected file on both
press the GREEN button to mark. When the original device and secondary device,
all desired files have been marked, press whilst Move will transfer the selected file
the RED button to Move or the YELLOW OFF onto the secondary device.
button to Copy.

Playback via USB g

B e BB e @) wan

View all recorded files that were exported to

an external USB Device. & o O s &“ e
Play
Select a programme you wish to watch and B res O s Vi, Dt £ an ot e rcadod onons Fom U, DISHTY

press the » PLAY or OK button. You may
receive a prompt to watch from the start or

(] Playback Via USB - ALL 1) Wed, 08-Apr-17 16:31
from the last viewed position. T e e
Delete
Select a programme you wish to delete and
press the RED button. You will be prompted
to confirm deletion of the recording. B Em e e oo 81 5

@ Deete @ bark oo ptieen  [] vt [F8) Autie

Select Multiple -
Delete multiple programmes at once. Select Al (D el

d press the GREEN button Select a programme and press the INFO
a Programme and p ! button on the Remote to view the synopsis.
this will display a mark on each programme
selected. Press the RED button to delete all
marked programmes.

Options

Sort the Library by Name, Episode or Count.
Protect (Lock), Rename or Bookmark (Edit)
selected episodes and entire series. Press
the YELLOW button to display the Options.
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Manual Timer

e S
Set a specific date and time for the S8300 : =
to power itself on or switch to the specified 9 = s
channel. The two Wakeup Modes, Service B . - CUCECR

and Recording will define what happens at
the specified date and time. A maximum of e T oiswy
eight timers can be set at once.

1
Timer Recording e o g
1. Select a Timer Mode from Once, Daily or Tie Hose Once
Weekly. Set the Timer Mode to OFF only sy B
if you want to turn a Manual Timer OFF. e i

2. Set the Wakeup Mode to Recording. Set _
to Services if you only want the S8300 to Po==
power on at the specified date and time.

3. Select the Service Name or Channel you
want to record or appear at the specified
date and time.

4. Specify a Date for the S8300 to power on
or switch to the specified channel. Format
is DD/IMM/YY.

5. Specify a Time for the S8300 to power on
or switch to the specified channel. Format
is Hour:Minute.

6. Set the Duration of the Manual Timer.

NOTE, when a Timer Recording reaches its
end, the S8300 will remain powered ON.
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i T o
Admin &
e
Factory Reset ;
Performing a Factory Reset will reset all the 9 " Q -
user settings, including channel information. o _—
Content on the Hard Drive will be safe. % - @ i @
) Press 0K oo Factory Resat ana Software Update. DISHTY

1. Select Factory Reset and press OK.

2. You will receive a prompt to confirm that
you wish to do the Factory Reset. Select
YES and press OK. Enter the PIN Code
(Default is 0000).

3. Please allow a moment for the S8300 to
return to the default settings. Once it has
completed the Factory Reset, you will be | @  Doyouwanttoresetall information?
taken to the First Time Installation screen
to setup your S8300. Refer to Page 10.

o]

USB Software Upgrade
You will first need a PC or Mac and a USB
Device to perform a USB Software Upgrade.

USB
Software
Upgrade

1. Visit our Website, www.dishtv.co.nz

2. Download the latest available software for
the S8300, ensure the software is loaded e
onto the USB Device correctly. ——

2. Insert the USB Device with software into
the USB Port on the S8300.

3. Select USB Software Upgrade and press
OK.

‘File Not Available’

3. You will receive a prompt to enter the PIN .
. If the software was loaded incorrectly, you
Code (Default is 0000). will receive the ‘File Not Available’ message.

4. The S8300 will search the USB Device,
updating to the software version found.
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Admin

Network Software Upgrade
The S8300 will need to be connected to the
Internet before you start. Refer to Page 30.

1. Select Network Software Upgrade and
press OK.

2. The S8300 will connect to the server and
search for a software version subsequent
to its current version.

3. If available, you will receive a prompt to
enter the PIN Code (Default is 0000).

OTA (Over The Air) Software Upgrade
Occasionally, software upgrades are made
available and broadcast over the air.

1. Select OTA Software Upgrade and press
OK.

2. The S8300 will search the broadcast for a
software version subsequent to its current
version, if available.

3. If available, you will receive a prompt to
enter the PIN Code (Default is 0000).

Software Upgrade Settings
You can adjust how the S8300 checks and
installs new software upgrades.

* Enable Auto Software Update, the S8300
will check for upgrades at a specified time.

» Enable Update Search on Boot, the S8300
will search for upgrades when powered on.

* Set the Software Update Search Time.

Network
Software
Upgrade

Checking for Software Updates

© Your receiver i now checiing for Software update on Network
This may take few minutes. Please Wit
Now scacning Mtps-lond dishty co.nz.

= &=

OTA
' - Software

U_pgrade

WARNING!
Please DO NOT turn off the S8300 while the

software upgrade is in progress as this can
corrupt or damage the firmware needed to
operate the S8300.

Software Upgrade Settings Tue. u“.}:;:;
Allow for Saftware Update Bon 3]

Hetwork Software Update on Boot

Saftware Update Time

o=




Main Menu - EPG
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MHEG EPG

1. Press the MENU button on the Remote.
2. Select EPG and press OK.

3. Select MHEG EPG and press OK, please
allow a few moments for the MHEG EPG
to load.

More information on Page 14.

Weekly EPG

The Weekly EPG displays the programme
schedule of each available channel for the
next eight days.

1. Press the MENU button on your Remote.
2. Select EPG and press OK.

3. Select Weekly EPG and press OK, please
allow a few moments for the Weekly EPG
to load.

Navigation

To change the channel information displayed
use the <« or B buttons to navigate through
the available channels.

To change the programme selected use the
A or V buttons to scroll through upcoming
programmes.

To jump ahead in the programme schedule,
use the GREEN button to move forward to
Next Day (24 Hours Forward). Alternatively
use the YELLOW button to move backward
to the Previous Day (24 Hours Backward).

1530

B S -
©- Q- B-
B &

15:30~16:00 Sticky TV
16:00-16:25 Newshis Live At dpm
16:25~17:25 The Blocktagon
17:25-18:00 Fasily Feusd
18:00-19:00 Newshi Live At 6pm
19:00-20:00 The Project

20:00~21:00 The Graham Herton Show

21:00-21:45 7 Days
21:45-22:15 Fadl Army
Frl, 07-40r-17

@EE-mu = NextDay == Prev.Dsy 1531
Event Description M'ouﬁﬁ
3 Theee PR
| 20:00-21:00401:08) The Giraham hisrton Sho Category  Show

Mew Eptsode. On G are T tress , comedian

Garvais, s, Tirke Temnpak, who per! Test

Your Ex, 520 E19
=

Event Description
Select a programme and press the INFO
button on the Remote to view the synopsis.
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Recording via the Weekly EPG
1. Refer to Menu - EPG - Weekly EPG.

2. Select a programme to book for recording
and press the RED button.

3. You will be prompted to confirm whether
you would like to record the whole series
or only record the episode.

4. An [O] will indicate that the programme is
booked once. While [@] will indicate the
whole series is booked.

5. To cancel any bookings, simply select a
booked programme and press the RED
button. You will be prompted to confirm
the cancellation of the booking.

System Info

Provides relevant information in regards to
the current software version, contact details
and network information.

Find out if the latest software is installed, or
check allocated ID’s and hardware versions.

This information is often useful for Technical
Support. If you are receiving assistance via
email, providing a screenshot or the details
shown will help with any troubleshooting.

15:30~16:00 Sticky TV
16:00-16:25 Hewshist TR
16:25~17:25 The Block
17:25-18:00 Fasnily Fe{
18:00-19:00 Newshid
19:00-20:00 The Proje

| 20:00~21,00 The Grah
21:00-21:45 7 Days
21:45-22:15 Fall Army

: Frl, 07-Apr-17
@Eg = BookDeletr e Wext Doy s Frov.Day 1531

m |- e | Today

15:30-16:00 Sticky TV
16:00-16:25 Newshub Live At dpm
16:25-17:25 The Blocktagan

21:00~21:45 7 Days
21:45<22:15 Fall Army

: Frl, 07-Apr-17
@Eg = Book/Delete = NextDay s Frev.Day 1531

System Information LR E
Software Nework
Lader versian Actiee interface
W Verson # Address
S Build Date Network Status
LW Buid Time Wired MAC Address.
Upgrader Venion WA MAC Address
System Support
Madtel Name: . Da00 347 288
Serial No @ supportdishty.cong
HOCP @ wem dshtecors
=) (5] ren
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We are working on this section. Refer to Menu - User Manual for updated information.




FAQ DISH-TV

Frequently Asked Questions

Q. There is a message on my TV saying “Tuning Failed” or “Database Empty”.
A. Low or No Signal can cause these messages to appeatr, it could be either one or all
of the following:

+ Cable from the Satellite Dish is not connected correctly.
» The Satellite Dish may no longer be correctly aligned.

* LNB on the Satellite Dish is faulty or skew is incorrect.

* Possible damage to cables or connections.

Q. Channels show “Pixellation” or a message saying “No Signal”.
A. This can also be caused by the issues outlined in the previous question.

Q. What is the Default PIN?
A. The Default PIN is 0000.

Q. Why do channels go missing when recording?

A. Freeview is transmitted across several different frequencies. Broadcasters transmit
channels within each frequency. A frequency is often a group or number of channels
provided by one broadcaster. As the S8300 uses dual tuners, this allows it to tune into
and record from two separate frequencies at the same time; limiting the channels you
can watch to only channels on those two frequencies for recordings duration.

Q. How do | change the DEFAULT GUIDE on my S8300?

A. There is a User Preference setting that allows users to switch between the Freeview
MHEG EPG and the FreeviewPlus Guide. So when the GUIDE button is pressed on the
Remote Control, the preferred DEFAULT GUIDE will be displayed.

To change the DEFAULT GUIDE, refer to Menu - Settings - User Preference - Default
Guide. Select either FREEVIEWPLUS or MHEG. Press OK to save the change.

Q. My S8300 has only sound, NO picture?
A. The S8300 is most likely on a Radio Channel, press the TV/R button on the Remote
Control to toggle between the Radio and TV Channels.

Q. Why is my region not available during the ‘First Time Installation’?

A. The region you select during "Country Setup" does not affect the channels tuned by
the S8300. The region selected may change what advertisements you are shown on
select channels though, all you need to do is select the closest region.



Troubleshooting

DISH-TV

| ISSUE | POSSIBLE CAUSES WHAT TO CHECK

No Power Indicator
on Front Panel.

* Unplugged/ Switched Off.

Check the Power Supply is plugged into both the S8300
and Wall Socket correctly, ensuring the Wall Socket is
switched on and there is power available.

Power to S8300,
but NO Sound or
Picture on TV.

* HDMI or AV cable is not
connected.

Check the HDMI or AV cable used is securely connected
to both the S8300 and the TV.

* Incorrect input on the TV is
selected.

Check to see if the TV is set to the same AV or HDMI
input the S8300 is connected to.

* The TV may be unable to
display the current output
resolution.

Menu - Settings - System Settings - HD Resolution
Adjust the resolution to suit the TV, use of the AV cable
may be required to navigate Menus.

Database Empty
or Tuning Failed.

Signal Interference

« Satellite Dish cable not
connected.

Ensure the cable from the Satellite Dish is connected to
the LNB IN connection.

» LNB on the Satellite Dish is

We recommend consulting a Satellite Technician to check

or No Signal. faulty or LNB skew is incorrect. the LNB skew or replace the LNB as required.
* The Satellite Dish may be Align the Satellite Dish with correct Satellite (Optus D1).
misaligned. Ensure there are no objects in the signal path.
S8300 is not « Batteries are incorrectly Ensure batteries correctly align with the polarity (+/-)
responding to inserted into Remote. markings found in the battery compartment.
Remote.

« Infrared receiver on the
S8300 is obstructed.

Check for clear line of sight between the Front Panel and
the Remote. Move any obstructions if necessary.

Not connecting to
Network via WiFi.

* Router not available.

Ensure good signal strength and reception throughout
by moving the router to a central location. Elevate the
router, a position on top of a desk will be better than
one hidden behind it. Move wireless devices that can
cause interference away from the router.

« Can’t connect to Router.

Ensure the Network Password entered is correct. Restart
the Router and S8300 if necessary.

Channel Groups

Broadcasters transmit their channels within

a frequency or transponder. This frequency

or channel group is often a group or number
of channels provided by one broadcaster.

NOTE, channel groups may change at the
broadcasters discretion.

12456 | 12483 J 12519

Three
Bravo
ThreePlus1 TVNZ 1
Choice TV TVNZ 2 The Edge TV
Te Reo Maori TV Bravo PLUS1
HGTV TVNZ 1 +1 Prime
Shine TV TVNZ 2 +1 Prime PLUS 1
Firstlight TVNZ Duke
Hope Channel
Parliament TV
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Instructions

With long extended periods of use, the Dish TV S8300 will operate at temperature. This
does not affect the operation or overall performance of the S8300. To ensure the S8300
operates as smooth as possible and to avoid damaging the S8300, several instructions

are outlined below. Please follow the installation instructions carefully to help protect the
S8300 from malfunction.

DO NOT place the S8300 and/or Remote Control in the following environments:

* Avoid locations exposed to direct sunlight, that risk the S8300 overheating.

* DO NOT place the S8300 near any heat source, such as other electronic equipment.
* Avoid locations with high humidity, that risk contact with water or moisture.

* Ensure there is a reasonable amount of ventilation space around the S8300.

* DO NOT place the S8300 in a location with NO ventilation, such as a cupboard.

* Ensure the air vents on the S8300 are not blocked or covered.

* Avoid locations where dust is prone to collect in large amounts.

Otherwise, this may result in fire, electric shock, malfunction or product deformation.

!
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We provides free technical assistance for all of our products during our normal business
hours. We try our best to get the issues sorted either over the phone or via email.

CONTACT METHODS:

METHOD CONTACT DETAILS

Phone 0800 DISH TV (347 488) or 07 929 4123
Fax 07 929 4122
Email support@dishtv.co.nz
Website www.dishtv.co.nz

OFFICE HOURS are 9:00am - 5:00pm NZST, Mon - Fri (excluding Public Holidays).

Follow us on Twitter n Follow us on Facebook
twitter.com/dishtvNZ facebook.com/dishtvNZ

Freeview Forum Product Videos
WWW freeviewforum.co.nz n youtube.com/dishtvNZ

*Freeview Forum - free registration required, please be a descriptive as possible
when posting and make sure you include Dish TV in the post fitle.
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Dish TV thanks you for your recent Dish TV product purchase.

For your benefit, we recommend that you keep the original invoice or receipt in a safe
place and show them to the retailer or place of purchase whenever a warranty repair is
necessary.

Dish TV Consumer Warranty:
Dish TV warrant this product to be free of defects in materials and workmanship, subject
to the conditions set forth below.

» The warranty is valid for a period of one year from the date of first purchase.

» The warranty is only valid in New Zealand.

* This product must be used solely for domestic purposes.

* In the event that this product fails to function properly during the warranty period, Dish
TV will make this product capable of operating for the purpose of which it was designed,
without charging for labour or parts.

* All warranty claims will require you to return the product to our address.

» The obligations of Dish TV are limited to the repair of defective parts. Costs and risks of
transport to the retailer as well as removal and installation of the product, and any other
costs directly or indirectly related to its repair, are not covered by warranty.

* All repairs performed by non-authorized repair shops will not be reimbursed. If such
repairs damage this product, such damage will not be covered by this warranty.

 This warranty is not applicable to cases outside defects in materials and workmanship,
in particular, it does not cover:

a. the replacement of parts due to normal wear and tear.

b. damage caused by accidents, negligence, modifications, improper use or installation,
such as providing insufficient ventilation.

c. damage caused by lightning, water, fire, acts of war, incorrect mains voltages or any
other cause beyond the control of Dish TV.

d. products whose serial number has been removed, defaced or is illegible.

 This warranty is offered to any person who has legally obtained possession of this
product within the warranty period.

Warranty and Product Registration:
To assist with any product or warranty updates in the future, please register your product
on our website.

1. Go to www.dishtv.co.nz through selected internet browser.
2. Select Registration and Warranty from the options provided.

More information about this warranty and technical support can be found on our website.
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